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Continuing our long tradition of holiday entertainment 
Nearly four decades ago,  my father decided to open Biltmore for the holidays after repeated

requests from guests.  What began with some modest decorations has grown enormously through

the years.  My great-grandfather opened his home at Christmas 1 895,  and I think he would be

pleased to know we still entertain guests for the holidays.  Merry Christmas and Happy New Year! .

Dini Cecil Pickering, 

President of the Family Office and George Vanderbilt’s great-granddaughter
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When you pass through the Lodge Gate,  
it’ s the same experience that Mr.  & Mrs.  Vanderbilt’ s
guests had.  The Lodge Gate represents that moment

when you enter Biltmore,  leaving the rest of the
world behind you.  And this time of year,  lights and

decorations make it even more special!
Gary Cornett

Biltmore Estate Security Manager
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Visit Santa at Antler
Hill Village 
Bring the family to visit Santa at

Antler Hill Village on Saturdays

and Sundays 1 p.m.–5 p.m.

November 8– December 21.

Santa will also make an

appearance the Friday after

Thanksgiving. Passholders can

save up to 30% on holiday

portrait packages with Santa

from Biltmore Portraits.

INSIDER INFO

Reserve daytime
Christmas 
visits now!
On busy days, daytime

Christmas visits to Biltmore

House will require advance

reservations. Reserve your

spot by calling the Passholder

Priority Line at 800-413-9787.

For a complete schedule 

of Reservation Days and 

early opening dates, see

biltmore.com/busy.

The Winter Garden decorated for Christmas

What started more than three decades ago
as a few key rooms in Biltmore House
trimmed with holiday decorations is today
the standard for Christmas decorations in
the U.S. If Christmas at Biltmore doesn’t get
you into the holiday spirit, we don’t know
what will!

Although 2014 marks our 38th
Christmas, the decorations differ each year
according to a central theme. But you can
always count on several dozen trees,
hundreds of wreaths, and thousands of
ornaments to add sparkle to the already
stunning décor.

This year’s theme is based on “A
Vanderbilt Christmas” in honor of all 
the ways George and Edith Vanderbilt
positively impacted our area. 

“The decorations relate to the different
ways the Vanderbilts helped support the
community and the economy of western
North Carolina,” said Gloria Brank, 
Floral Displays Supervisor. “Some rooms
represent Biltmore’s gardens, landscape,
and agricultural heritage. Other rooms
reflect the first Vanderbilt Christmas 
and family stories.”

As you enter Biltmore House, notice the
focus on gardens and forests. Deciduous
trees, evergreen trees, and shrubs flank 
the Entry Door. The trees bear ornaments
with a natural theme, and also include
plenty of colorful holiday interest.

The Entry Hall’s chandelier sparkles
with ornaments, and the table below is
covered with wrought iron lanterns of
many sizes, some with artful evergreen
arrangements within.

The Grand Staircase is draped in fresh
pine roping with red and green velvet
bows. A tall decorated tree and natural
shrubs next to the stairs continue the
landscape theme in this area, adorned with
pinecones, wheat sprays, and dried flowers.

“I am blown away by our floral team!
Every year the decorations are different,
and they come up with creative ways to
explore the theme,” said Becky Rector,
Director of Guest Relations, “and the
Entrance Hall area always sets the tone.”

In the Banquet Hall, a 35-foot tree
and the expansive table create a festive
scene. The table is decorated for a
holiday party much like the first
Vanderbilt Christmas. 

“Archival letters from family and friends
who attended George Vanderbilt’s grand
holiday housewarming party in 1895
describe it as a magical time, so it’s
obvious that the holidays were important
to him,” said Becky. 

In the Tapestry Gallery, look for 
trees decorated with the rosy-orange and
silvery-blue tones reminiscent of the late
afternoon light that illuminates that
room. The quartet of trees includes
ornaments that pick up scenes from the
painted fireplace overmantles, which
depict deer and other forest animals.

Upstairs, Mr. Vanderbilt’s Bedroom
includes two blue spruce trees as a nod 
to a long-ago holiday escapade involving
the sons of estate cabinetmaker James
Hamilton. The young boys were put 
in charge of finding their family’s
Christmas tree, and accidently chose one
of Mr. Vanderbilt’s prized blue spruces.
Mr. Vanderbilt graciously accepted their
apologies and told them to enjoy the 
tree, exemplifying his kind spirit.

“Although the scale of Biltmore’s
Christmas decorations is quite large, the
Vanderbilts’ Christmas traditions were
centered around family, faith, friends,
home, and sharing, just like those in 
many of today’s homes,” said Becky. 

Setting the standard 
for Christmas décor 
Christmas at Biltmore Daytime Celebration November 7–January 11  
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Passholder Shopping day is Wednesday,
November 5. It begins with the raising of the
Banquet Hall tree and continues in our shops
and restaurants where you can save 20% all 
day. What a wonderful way to enjoy getting 
into the spirit of the holidays!

Our tallest tree comes up the Approach
Road to Biltmore House at 10 a.m. by
horse-drawn carriage, accompanied by 
Mr. and Mrs. Claus. The tree—often
weighing at least a ton—is carried into 
the Banquet Hall, trunk-first, by some 
30 employees. Once inside the room, even
more employees help raise the tree,
carefully avoiding tapestries, chandeliers,
and antique flags.

“The day we raise the big tree is exciting
for everyone,” said Cathy Barnhardt, Floral
Displays Manager. “I’m always inside the
Banquet Hall with my heart in my throat
waiting for the tree to be lifted into place.
There is great anticipation, and when it’s
up and standing, employees and guests
alike clap and cheer. It’s a joyful moment
and I feel like Christmas has truly arrived!”

Adorning the top of such a grand tree,
there must be an equally grand tree
topper, which is always attached before

the tree is raised. “This year’s tree topper 
is a three-dimensional gilded globe star
that is about three feet tall,” said Cathy. 
“It reflects a traditional vintage theme
with glitter, tinsel, and beading.”

Once the tree is secured, 500 lights are
woven into the branches before dozens of
basketball-sized ornaments are added. Gift
boxes are placed in the tree, just like they
were for long-ago Christmas celebrations.
Guests are welcome to watch the
decorating process, but space is limited, so
arrive early!

After the tree raising, feel free to stroll
through the house and enjoy our holiday
décor. The beautiful decorations continue
in our shops, where you’ll also find plenty
of great gift ideas. See page 5 for some of
our favorite suggestions. 

Back by popular demand, Stable 
Café will remain open for dinner on
Passholder Shopping Day. Savor unique
new items from their holiday evening
menu like beer jam-glazed short ribs 
and fried gnocchi. Enjoy your special 20%
discount here or at any estate restaurant as
you celebrate the beginning of the
holiday season at Biltmore.

Complimentary
holiday decorating
seminars
October 17–January 11 

at A Gardener’s Place

• 11 a.m. & 2 p.m.–

Winter Wreaths

• 1 p.m. & 3 p.m.–

Front Door Swags

Start your holidays with
Passholder Shopping Day 
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Our shops are brimming with beautiful
things for the holidays, and one of the
most exciting is a brand new book:
Christmas at Biltmore.

As the title suggests, the book uses photos
and family stories to provide a detailed look
at Biltmore holiday traditions.  How-to tips
help you create your own decorations, and
archival photos show that Biltmore truly
was a family home.

“This book really encapsulates the
Christmas spirit at Biltmore,” said Leslie
Klingner, Curator of Interpretation. “We
searched through our oral history
collection for those stories that included
holiday mentions. The results are heartfelt
memories shared in the words of George
Vanderbilt’s family and friends.”

One story focuses on Gertrude
Vanderbilt, George Vanderbilt’s niece. The
20-year old and her parents spent
Christmas 1895 at Biltmore as part of
George’s grand opening of his new home.
A member of New York society, Gertrude
may not have been thrilled to leave the
city for the remote mountains of North
Carolina. But quotes from her letters tell
us she was amazed at what her uncle had
created and that she didn’t want to leave.

“Gertrude was also pleased that several
eligible young bachelors were in attendance,”
said Leslie. “She apparently exchanged
flirtations with W.B. Osgood Field, George’s
dear friend. It was fun to find some budding
romance in their correspondence.”

“Christmas at Biltmore is available in all
our shops, and is gift wrapped for the
holidays,” said Missy Shirey, Director of
Retail Merchandising. 

Take advantage of Passholder Shopping
Day to discover more gift ideas.  “One of
our favorite things this season are five new
charms inspired by different aspects of the
estate. They will fit on any of the popular
snap bracelet styles,” Missy said.

Check out Olivia Riegel hand-cast
pewter frames and trinket boxes adorned
with crystals and semi-precious stones at
the Gate House. Traditions in Antler Hill
Village carries Lampe Berger fragrance
lamps that purify the air and a selection of

home décor and jewelry made by local
Asheville artisans. Traditions in Antler Hill
Village carries Lampe Berger fragrance
lamps that purify the air and a selection of
home décor and jewelry made by local
Asheville artisans.  

“We also have a unique selection of
products made in the USA,” said Missy.
“Visit A Gardener’s Place for Studio M
painted garden poles and birdhouses—
these make great gifts for birders. In the
Carriage House, admire beautiful handcast
24k gold and sterling silver jewelry by Susan
Shaw, a talented American jewelry maker.” 

Also in the Carriage House, don’t miss
the amazing Great Gatsby tree loaded 
with crystal garlands and large stems of
crystal—Missy said it’s absolutely stunning!

New Christmas book and 
other holiday gift ideas 
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When you join us for Candlelight
Christmas Evenings, you can experience
Biltmore House much as it might have
looked a century ago. Although George
Vanderbilt’s magnificent home boasted
electric lighting—a rarity in Western North
Carolina in 1895—candles and fireplaces
also helped illuminate the rooms.

“When visiting during this season, 
the soft lighting creates an ambiance
reminiscent of late 1890s holiday evenings
at Biltmore, giving you a different
perspective,” said Darren Poupore, Chief
Curator. “These nights are more about

setting a mood, and the trees stand out
more because you really see the lights.”

Our records indicate that the first
Christmas tree lights at Biltmore were
electric. After several years of using them,
however, Edith Vanderbilt made a change.

“The Banquet Hall tree was lit with
candles in 1905 because Mrs. Vanderbilt
felt it was more traditional. Imagine how
beautiful—but also dangerous—that
was!” said Rick Conard, Vice President,
Attraction Operations Support. “They
 went back to electric lights the next year.”

According to Gloria Brank, Floral Displays

The season of lights,  
then and now
Candlelight Christmas Evenings November 7–January 3
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Live music during
evening visits
Choirs, duos, and soloists

perform in Biltmore House

each night during Candlelight
Christmas Evenings. Don’t
miss this chance to hear

beautiful live music throughout

the holiday season. 

INSIDER INFO

Save $20 on
Candlelight
admission  
Use your Passholder discount

to save $20 per adult ticket

on Candlelight Christmas
Evenings for you and your

guests. Tickets for children

aged 10–16 are half the

regular price and children

nine and under are free.

Purchase yours at

biltmore.com/passdiscount,

call the Passholder Priority

Line at 800-413-9787, or visit

the Reception & Ticketing

Sales Center.

Candlelight
admission includes
daytime grounds
visit
Your guests can take

advantage of their Candlelight
Christmas Evenings tickets 

to visit our gardens and

grounds—including Antler 

Hill Village, Winery & Farm—

before their evening

reservation or upon returning

the next day. They must

purchase a $15 upgrade ticket

at any Guest Services station

Supervisor, this year’s lights  harken back to
the original style. “We wanted the tree lights
to be similar to that first Vanderbilt
Christmas celebration,” said Gloria. “We
looked for LED lighting for the Christmas
trees that was safe and energy efficient but
fit the look back then, and found some clear
Edison-style bulbs.” 
Nowhere is this careful attention to

detail more apparent than in the Library.
Four stately trees and the flames from 
the large fireplace gently illuminate the
room, providing guests with a true sense
of what the house looked like at night.
“At the turn of the last century, the

Library had electric floor lamps, and the
bulbs were dimmer than what we use
today.  The wood burning fireplace and oil
lamps on the tables provided some light,
and there were electric sconces on the
balcony,” said Darren. “Add a Christmas

tree with electric lights and it would have
been quite romantic, but still relatively
dark. We have brighter wattage bulbs now
and of course it’s all electric, but it is
similar to those times.” 
Upstairs, in Mr. and Mrs. Vanderbilt’s

Bedrooms and the Oak Sitting Room, the
lighting at night is similar to the way it
appeared in the early 20th century,
although these rooms did not have
Christmas trees. Modern gas logs also 
tend to be a bit brighter and provide a
steadier light than the softer glow of a
wood fire.
“When you visit during Candlelight

Christmas Evenings, take a moment when
you first arrive. You may think it’s dark,
but remind yourself that we are used to
brighter light levels today, “ said Darren.
“To the Vanderbilts’ guests, Biltmore
House would have seemed brightly lit.”

The Tapestry Gallery aglow during Candlelight Christmas Evenings
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For a great date night or special treat for
family and friends, join us for dinner
during Candlelight Christmas Evenings.
Our chefs have created holiday menus 
that include signature dishes featuring
traditional and creative options. 

As Deerpark Restaurant celebrates its
35th anniversary, Executive Chef Kirk Fiore
is preparing a bountiful Thanksgiving-
inspired buffet featuring classic roast
turkey—with a twist.

“This year I’ve created a sweet tea
brined roast turkey. It’s an interesting way
to incorporate a truly Southern beverage
taste into a savory dish,” said Chef Fiore.

Another signature dish for Deerpark’s
Candlelight buffet this year is a roasted
sweet potato salad with spiced pecans and
maple syrup which will complement the
hand-carved roasted prime rib, a guest
favorite. For dessert, try the baked hot
chocolate with whipped cream (see page
12 for recipe).

The Inn on Biltmore Estate is offering 
a choice of a three, five, or seven-course
prix fixe menu each evening during our
holiday season. 

“Two special dishes on the menu
include fried Brussels sprouts—my
favorite vegetable—with eggs, bacon, and
cheddar in a malt vinaigrette, and an
appetizer called 64 Degree Egg that always

receives great reviews,” said Executive Chef
David Ryba. 

At the Bistro, try a crispy beef short rib
with Swiss chard and cauliflower gratin.
Executive Chef Paul Klaassen is also
preparing grilled filet mignon with a
truffle hollandaise sauce.

The Brasstown Beef meatloaf sandwich
on sourdough with caramelized red
onions, tomato jam, and Camembert is a
popular dish on Cedric’s Tavern holiday
menu, but be sure to leave room for salted
caramel cashew pie for dessert!

“This pie is not too sweet and not too
salty; it’s a fun spin on a classic pecan pie,
and we serve it with chocolate ice cream
and a little bit of bourbon sauce,” said
Executive Chef Mark DeMarco.

Stable Café Executive Chef Brian
Hough is serving a three-course prix fixe
menu that focuses on classic dishes with
local ingredients and southern traditions.
A favorite is the Lamb Chop “Shepherd’s
Pie” with white cheddar potato cake,
sautéed spinach, carrots, and peas. 

   Although advance reservations are
required for evening holiday dining, you
may bring unticketed guests with you to
all estate restaurants except Stable Café,
which can only accommodate those who
have Candlelight Christmas Evenings tickets.

Estate chefs create festive

Get your
Thanksgiving 
turkey to-go! 
Deerpark is offering a fully

prepared holiday dinner with

all the trimmings for pick-up

the day before Thanksgiving.

Visit biltmore.com/catering  

for details.

Dine with or
without Candlelight
tickets
As a Passholder, you can

bring friends to dine at 

most restaurants on the

estate without purchasing

Candlelight Christmas
Evenings tickets, although

advance reservations are

required. Please note that

Stable Café requires ticket

purchase for your guests 

in addition to advance
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Know someone who loves Biltmore wine?
Membership in the Vanderbilt Wine Club
makes the perfect holiday gift—and keeps
on giving year-round.
Joining the club enables you or your

recipient to enjoy three wines selected 
by our winemakers each quarter. The
winemakers describe each wine in detail
and offer food-pairing suggestions with
each shipment.
“Club members typically receive first

releases of wines and wines that are
exclusively available on the estate,” said 
Jill Whitfield, Wine Marketing Manager.
“These are very special selections, usually
only crafted in small quantities.”
Some recent wine club selections

included our Limited Release Chenin
Blanc, and the first release of the 2012
Antler Hill Pinot Noir that was available
to wine club members before anyone else.
“We make sure each shipment has a 

mix of white and red wines, and that the
wines are relevant to the season,” said Jeff
Plack, Business Development Manager for
Biltmore Wines. “You will see some

sparkling wines around the holidays and
heartier reds during the colder months.”
Biltmore chefs also contribute exclusive

recipes that pair exceptionally well with
the wines in each shipment. The recipes
range from elegant appetizers and desserts
to main courses.
Other membership perks including

savings of 15% on purchase of 3-11 bottles,
and 20% off 12 or more bottles when
purchased at the Winery. Our premium
wine tastings are free for members and up
to four friends when visiting the Winery.
Members are also invited to Winery
events, dinners, and tastings. 
Each quarterly selection ranges from

$65 to $95 plus shipping. If you live
nearby, you can avoid the shipping costs
by picking up your selection at the 
Winery on specified pick-up days which
will be communicated to you prior to that
quarter’s shipment. 
Join the Vanderbilt Wine Club or give 

a gift membership at the Winery, online 
at biltmore.com/wineclub, or by calling 
877-245-0648.

Give a Wine Club membership

Sip this limited
edition holiday
selection
Our 2014 Christmas at
Biltmore wine is a semi-sweet

blend available in white or

rosé. It is excellent with

seasonal desserts such as

pumpkin pie or Christmas

cookies and makes the

perfect gift. Terry Owensby of

Swannanoa, NC designed the

label as the winner of our fifth

annual label design contest.

This limited release is

available on the estate, online,

and at area wine retailers.

Add some sparkle
to your holidays! 
Make sure you have plenty

of Biltmore bubbles on hand

for all your festive occasions.

Our Chateau Reserve Blanc

de Blancs North Carolina

sparkling wine—crafted from

estate-grown grapes—is a

fabulous gift and a great way

to ring in the New Year! Find

it in estate shops, or visit

biltmore.com/wineretailers  

to find it in your area. 
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Embellish
packages with
style 
These pretty ornaments 

from our Biltmore holiday

décor collection at Belk 

are perfect as package

toppers or on your tree. 

Visit belk.com/Biltmore for

the complete line of 

Biltmore decorations.

An easy and
elegant dessert 
Serve our Biltmore   Italian

Mascarpone Torta

Cheesecake at your next

holiday event. For a special

touch, make a luscious

chocolate espresso topping to

drizzle over it! Find the recipe

Gathering with friends to wrap holiday
gifts is a fun way to spend quality time
together while still accomplishing at least
one thing on your to-do list. Our experts
shared their perspectives to give you some
helpful hints. 

“I often select a favorite paper for each
family member, and use small ornaments
as a special touch on some packages,” said
Christy Hodgins, Marketing Director,
Biltmore For Your Home. “But spending
time with friends and sharing ideas always
inspires my creativity.” 

For the Biltmore Floral team, a
wrapping party has to be organized
months in advance because it takes many
hands and a lot of material to wrap the
packages that go under dozens of trees in
Biltmore House. They start by choosing
wrapping papers based on historical
information from the early 1900s.

“At the turn of the 20th century people
were beginning to use wallpaper and fabric
scraps for wrapping,” said Molly Reed,
Floral Displays Designer. “Red tissue and
gold ribbons were popular. Many times a
gift simply came in the box in which it was
purchased, but the giver might embellish it
with a fragrant nosegay.”

“Everyone on our team is involved,” said
Molly. “We look for paper that has a matte
finish because they didn’t have glossy
paper back then. We also select paper with
small stripes and prints so it doesn’t clash
with anything.”

Although a wrapping party among
friends probably won’t require hundreds of
feet of extra-wide paper, it is a good idea to
have plenty of material on hand. To inspire
your gathering, Molly suggests providing a
variety of materials such as satin, burlap,

organza, and brown string so guests can
create their own bows. Natural materials
such as magnolia leaves, seedpods, and
pinecones can also be incorporated into
ready-made bows for a special touch. 

At Biltmore, the finished packages are
trimmed with ribbon. Bows are made ahead
of time, but not secured in place until the
packages are safely transported to each room. 

“That way we are sure they don’t fall
off, and we can fluff them on the spot,”
said Molly.

For Hannah Parks, Special Events
Manager, who helps wrap nearly 400
presents for employees’ children at 
the annual employee Christmas party,
organization is the key to any successful
wrapping event, large or small.

“We use bags and organize everything by
age group,” said Hannah. “Using different
colored tissue paper helps distinguish
among the age groups. For example, 3-and
4-year-old children may have a red gingham
bag with green tissue.”

To help your own wrapping party go
smoothly, our experts emphasize setting
up ahead of time so everything is ready for
your guests. You can even create wrapping
“stations” that keep varieties of paper, lots
of tape, and scissors within easy reach. 

If children are joining the party, let them
make their own memento of the season.
Provide unbreakable ornaments, glue,
markers, glitter, and other decorative
elements—it’s fun and will keep them too
busy to peek as presents are being wrapped!

Wrap it up by serving a small selection
of easy-to-eat desserts like our baked hot
chocolate (see recipe on page 12) and some
sparkling wine, or ask guests to bring their
favorite holiday desserts to share. 

That’ s a wrap!
Host a holiday gathering with a purpose
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Meet Chef Fiore
Kirk Fiore is Executive Chef

for Deerpark, Lioncrest, and

Biltmore Catering. He served

as chef of several fine dining

locations in Vermont and

upstate New York prior to

coming to Biltmore. He 

was also Chef Instructor 

at the New England 

Culinary Institute.

Winemaker' s
suggestion
“A velvety, rich wine is 

best for this spicy, baked

chocolate dessert, and 

our Biltmore Estate Syrah 

is a great choice,” said

winemaker Sharon Fenchak. 

Baked Hot Chocolate 

Ingredients

1½ cups heavy cream
¼ cup whole milk
3½ ounces dark baking chocolate, 
chopped

½ teaspoon ancho chili powder 
(or ¼ teaspoon cayenne pepper), optional

1 egg
2 egg yolks
2 tablespoons sugar
Butter for cups
Whipped cream and miniature 
marshmallows (optional)

Method

Preheat the oven to 300 degrees F. Combine
the cream, milk, and chocolate in a
saucepan on low heat, stirring frequently
until melted. Add the ancho chili powder or
cayenne if you want to spice up the recipe. 
Whisk together the egg, egg yolks, 

and sugar. Whisk this mixture into the
chocolate mixture. 
Divide into 10 lightly buttered espresso

cups. Place the cups in a rimmed baking
dish and carefully pour water around the
cups, filling half way up the side, to create a
water bath. Bake 40 minutes, then let cool
at room temperature for at least 10 minutes
before serving. Top with whipped cream
and miniature marshmallows if desired.

Bake up a batch of hot
chocolate!
Try a fun way to savor this classic winter drink. Deerpark Executive Chef Kirk Fiore
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Upcoming events

Passholder Shopping Day & Tree
Raising 
November 5
Beginning at 10 a.m., help us welcome the arrival of our

biggest Christmas tree and visit with Santa and Mrs. Claus,

then save 20% in estate shops and restaurants until 8 p.m.

Christmas at Biltmore
Daytime Celebration
November 7-January 11
Our daytime Christmas celebration continues through

January 11, making it easy to visit after New Year’s Day to

get ideas for your next Christmas. Busy days require

reservations—see page 3. 

Candlelight Christmas Evenings
November 7-January 3
To assure you get the evening you want, reserve your

Candlelight Christmas Evenings tickets today. Visit

biltmore.com/passdiscount to purchase.

Gingerbread House Tea 
December 18, 19 & 20 
Enjoy afternoon tea while decorating your individual

gingerbread house. Space is limited for this special holiday

event that begins at 1 p.m. in the inn’s Vanderbilt Room; 

call 800-411-3812 now to make reservations. Visit

biltmore.com/passevents for full details.

Passholder Appreciation coming 
mid-January
Look for special offers and discounts on stays at the inn,

restaurants, and activities—including two free tickets—

coming to your mailbox. This is our way of saying thank you

for being a loyal Passholder! Please note offers and events

are subject to change; check biltmore.com/passholders 

for the latest information. Renew your pass at

biltmore.com/passrenew.

Dressing Downton
February 5–May 25, 2015
Join us for Dressing Downton: Changing Fashion for
Changing Times—an exciting new exhibition exploring

fashions of the early 1900s featured in the hit PBS series

Downton Abbey. Enjoy more than 40 costumes from the
series displayed throughout Biltmore House, plus estate

stories from the same time period. Exhibition produced by
Exhibits Development Group in cooperation with Cosprop
Ltd., London. Downton™ and Downton Abbey®. ©2014
Carnival Film & Television Limited. All Rights Reserved.

Please note offers and events are subject to

change; check biltmore.com/passholders for the

latest information. Renew your pass at

biltmore.com/passrenew.

Credit © Photofest
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Do we have your current e-mail address?
Call the Passholder Priority Line at 800-413-9787 or 828-225-1319.

Call 866-208-9519 to notify us of your change of address.
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