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My great-grandfather George Vanderbilt enjoyed learning about different

ideas and subjects. He loved reading especially and kept a series of journals

entitled “Books I Have Read.” He read more than 3,000 books in his life on

topics ranging from the arts and sciences to world history, architecture, and

agricultural methods. The enormous Library in Biltmore House holds less

than half of the more than 23,000 books in eight languages that my 

great-grandfather collected!

Both my great-grandparents took a personal interest in helping their community become more 

self-sufficient through educational opportunities such as adult literacy classes and practical internships.

Edith Vanderbilt founded Biltmore Estate Industries, an enterprise based around the traditional wood

carving, weaving, and furniture building skills associated with the Western North Carolina region.

This initiative developed into a cottage industry that provided jobs and economic improvement for

many in the community.

Biltmore is a true American treasure, offering more than a million guests each year a chance to travel

into the past and experience it for themselves. In addition to its natural beauty, sweeping architecture,

and design achievements, Biltmore also reflects my great-grandparents’ interests in providing a warm

welcome and gracious hospitality to their guests. They created a home that would last for generations,

where guests still come to escape the 

pressures of everyday life and spend 

time with friends and family.

I believe that you and your students will

find our many educational programs

enriching and enjoyable. We are honored

to inspire students to develop a new love

of learning.

Bill Cecil, Jr.
Biltmore Chief Executive Officer 
Great-grandson of George Vanderbilt
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Biltmore House
Biltmore House and its treasures have inspired guests—including thousands of students—for more
than 100 years. Through our educational programs, we are pleased to share what it was like to live,
visit, and work at Biltmore during George Vanderbilt’s day. Our informative and engaging programs
make use of storytelling, historic artifacts, and period materials. 
All of our programs follow state and national education standards, are designed to enhance 

curriculum, and are age and grade appropriate.

Elementary and Intermediate School Visits
This historical guided tour of America’s Largest Home®

includes the main living areas of the house, Mr. and
Mrs. Vanderbilt’s bedrooms and private living area,
and servant areas, as well as the popular Bowling
Alley, Swimming Pool, and Halloween Room.
Discover the state-of-the-art technologies that put
Biltmore ahead of its time, why Mr. Vanderbilt chose 
to make Western North Carolina his home, how the
construction of Biltmore House impacted the 
community, and the many contributions the
Vanderbilts made to Western North Carolina.

Middle and High School Visits
These offer a closer look at the life of George Vanderbilt and his home. Learn more about the art, design,
and architecture that inspired and influenced his enduring legacy.

Our most popular requests: Art, French Influences, Design and Restoration, and Architecture 
and Construction. Other subject requests will be considered with advance notice.

Behind-the-Scenes Guided Tours
Butler’s Tour and Architect’s Tour
These are guided, one-hour specialty tours of areas in
the house not open to the general public. Areas shown
depend on the tour but may include Mrs. Vanderbilt’s
bath and dressing area, Butler’s Pantry, Housekeeper’s
Room, sub-basement, rooftop, and balconies. Learn
more about our gargoyles, architecture of the house,
1890s technology, and restoration projects. 
IMPORTANT: These tours are on strict time 

schedules and have size limitations. Groups arriving
late for these tours cannot be accommodated. Each
student/teacher/chaperone must have a Behind-the-
Scenes Tour ticket. 

2 For more information and reservations: 866-851-4661
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Seasonal Programs
Christmas at Biltmore®

November 2, 2013–January 12, 2014
The holiday spirit comes alive when Biltmore 
is decked out for the holidays. Learn about
estate traditions that began with the opening 
of Biltmore House on Christmas Eve 1895 
and customs that are still celebrated today. As
this is a very popular season, please be aware
that there may be more than the usual number 
of visitors in the house; beginning and ending
times for guided tours must be strictly kept.
Please be on time.

Music in the Winter Garden
January 13–March 7, 2014
Open to Middle and High School Choruses
and
Performances on the Green at 
Antler Hill Village
April 14–October 7, 2014
Open to Middle and High School Bands 
and Choruses
As loyal patrons of the arts, the Vanderbilts held many benefit concerts in Biltmore House along
with providing entertainment for their guests. Be part of the hospitality for which the Vanderbilts
were known; a student visit during these dates will include a 30-minute performance time. Some
restrictions apply. Call for details.

3For more information and reservations: 866-851-4661
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Antler Hill Farm Programs
A visit to Antler Hill Farm offers a look back to the time when Biltmore was a working dairy farm. As you
explore life on a turn-of-the-century farm, you will discover not only Biltmore’s past, but also its future. All
of our programs follow state and national education standards designed to enhance curriculum with
hands-on activities and are age and grade appropriate.
The majority of activities and program time are outside without shelter, so please dress 

appropriately for the season and weather. Some programs are seasonal and/or weather-dependent.

Programs for K–3
Farm Tour 
A Field-to-Table program with farm fresh fun! Learn
about Mr. Vanderbilt’s ground-breaking farm.
Discover the connection between gardens, animal,
orchards, fields, and the food we eat. Play games to
learn where our food comes from, and how to be a
good steward of the land.

The Farm + 5 
Sharpen your senses. Loud hammer, pungent compost, zesty herbs, soft
feathers, and colorful flowers are some of the things to explore in a new
way on Mr. Vanderbilt’s farm while focusing on the five senses.

Our Appalachian Culture
Have mountains of fun while learning about the people who worked
Biltmore’s land. Try your hand at making traditional Appalachian
crafts, toys, or music, and learn about the rich folklore and customs 
of this area.

Programs for Grades 4–8
Interactive Science Fair 
You be the scientist! Explore Mr. Vanderbilt’s scientific farm and then participate in an experiment to
prove or disprove the group’s hypothesis. 

Barn Tales—All in a Day’s Work
Roll up your sleeves and get to work shelling corn, scrubbing clothes, pitching hay, or churning butter.
Experience firsthand the chores of farm and family life 100 years ago.

Our Appalachian Culture
Have mountains of fun while learning about the people who worked Biltmore’s land. Try your 
hand at making traditional Appalachian crafts, toys, or music, and learn about the rich folklore 
and customs of this area.

4 For more information and reservations: 866-851-4661
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Programs for Grades 9–12
The Forest—A Biltmore Legacy
Mr. Vanderbilt established the nation’s first scientifically managed forest. What can we learn from his
legacy and what surprising products can be produced from trees?

Going Green 
Renew, sustain, recycle, and conserve: Biltmore was built on these principles. Learn these buzz words,
how they connect to Biltmore’s history, and how we can each contribute to our future.  

Our Appalachian Culture
Have mountains of fun while learning about the people who worked Biltmore’s land. Try your hand
at making traditional Appalachian crafts, toys, or music, and learn about the rich folklore and customs
of this area.

November–December Program for All Grades
Holiday Celebration
Celebrate the holiday season with crafts or traditional games from the Vanderbilts’ era.

5For more information and reservations: 866-851-4661
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Biltmore’s Gardens
Acres of century-old gardens transform Biltmore’s landscape into an ever-changing wonderland of
color, textures, and shapes, from flowering trees and shrubs to thousands of flowers that appeal to all
our senses. George Vanderbilt commissioned Frederick Law Olmsted, whose works included New
York’s Central Park, to design both formal and natural settings for his estate.

Conservatory
At the base of the Walled Garden is the Conservatory. Designed by Biltmore architect Richard Morris
Hunt, this glass-roofed building nurtures exotic species and provides flowers and plants year round for
Biltmore House, just as it did in George Vanderbilt’s time.

6 For more information and reservations: 866-851-4661
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Antler Hill Village
Our village stands in homage to an area of the estate where many farm, dairy, and forestry 
employees and their families lived and socialized in the early 1900s. Oral history records reveal fond
memories of gatherings for the families including Christmas parties, dances, fall fairs and classes in
the evenings. Be part of the Vanderbilt hospitality as you enjoy our newest addition to the estate.

The Biltmore Legacy
The exhibition The Vanderbilts at Home 
& Abroad explores the unique personalities
and daily lives of George, Edith, and
Cornelia Vanderbilt both at Biltmore and
during their many travels. From Titanic
to private railcars and early automobiles,
the exhibition focuses on transportation 
of the era and offers a close-up look—for
the first time—of many exotic treasures
they collected.

Village Green and Bandstand 
The center of Antler Hill Village is the  perfect 
place to listen to live music (as schedule permits),
stretch out on the village green, and relax.

Edith Vanderbilt’s Automobile
A rare 1913 Stevens-Duryea “Model C-Six” 
automobile, owned by the Vanderbilts, is on 
display in the Winery.

7For more information and reservations: 866-851-4661
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Biltmore Portraits
Capture an amazing memory

Special for the 2013–2014 school year: Only $2 per student*
Each student will receive a 4x6 group picture.

Bonus!
Teachers will receive one free 8x10 with entire class purchase.

Photos are taken prior to guided house visit and will be ready for pick up at the 
conclusion of your tour. Easily added to your reservation.

*Minimum $20 purchase

For more information and reservations: 866-851-4661

Did you know that…
We have great 2-day (or more) Biltmore Experience Class Trips
We can customize a package that will create life-long memories
Let us take care of the details
• We partner with several “student-friendly” hotels in the area for the best prices
• We can make recommendations for other nearby ‘must-see’ attractions
• Extra activities can be added
• Meals can be customized, from picnics to formal dinners
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Let’s Do Lunch!
We now offer several options for lunch—enjoy a regular buffet of choices.

Biltmore Bag Lunch
Pick up at Deerpark Restaurant
$9 per person including tax; includes sandwich, bag of chips, fruit, cookie, and bottle of water. 
Sandwich choice: Turkey, Peanut Butter & Jelly, or Veggie Wrap.

Smokehouse Grill
Open Seasonally
Located in Antler Hill Barn
$10 per person including tax; includes choice of Chopped BBQ Pork, Pulled BBQ Chicken Sandwich, 
or ¼-lb. All Beef Hot Dog, chips, and choice of tea, water, or soda. Outdoor seating only.*

*Picnic tables are available on a first come, first served basis at Antler Hill Farm or the covered pavilion behind Deerpark Restaurant. 

Other picnicking options available. Indoor seating is not available for Biltmore Bag Lunches, Smokehouse Grill, or Bringing Your Own.

Stable Café 
Located adjacent to Biltmore House 
$16 per person including tax Grades K–10; $19.50 per person Grades 11–Adult. Includes choice of
Chicken Tenders or Hamburger, chips, chef’s choice of dessert, and choice of tea or water. 
Other menu choices available; call for pricing.

Deerpark Restaurant
Buffet located in the center of the estate
$16 per person including tax Grades K–10; $23 per person for Grades 11–Adult. Menus are seasonal 
featuring Southern-style and chef’s specialties.

Biltmore Hot Dog Lunch
Pick up at Stable Courtyard
$6 per person including tax; includes hot
dog, chips, and fountain drink.

Bring Your Own
Schools may bring their own lunches but
must plan on eating at the Deerpark
Pavilion or at Antler Hill Farm.
ABSOLUTELY NO PICNICKING IS
ALLOWED AROUND BILTMORE HOUSE.

Don’t Forget Dessert!
In a cup or a cone for $4.25 including tax;
available at the Ice Cream Parlor in the
Stable Courtyard or the Creamery in
Antler Hill Village.

IMPORTANT INFORMATION
Advance reservations are required for lunch options. A food & beverage contract will be sent with
your lunch reservation. Please sign and fax back to us at 828-225-1396. Final numbers are due seven
(7) business days prior to scheduled visit and are a guarantee for payment. Please alert us to any food
allergies at the time of your final confirmation.

For more information and reservations: 866-851-4661
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Tickets
Biltmore House
Students $18 (Monday–Thursday) $20 (Friday)
Adults $40 

Combinations
• Biltmore House & Farm

Students $23 (Monday–Thursday) $25 (Friday)
Adults $40 for Farm Combo*
K–3 Combo $18 
* Due to space limitation in some areas of the farm, adults are asked to visit the Barn and Antler Hill 
Village while students participate in their farm program.

• Biltmore House & Behind-the-Scenes Butler’s Tour
• Biltmore House & Behind-the-Scenes Architect’s Tour

Students $25 (Monday–Thursday) $27 (Friday)
Adults $52
Chaperons $12

Winter at Biltmore Tickets
January 13–March 19, 2014

Biltmore House
Students $15 (Monday–Thursday) $17 (Friday)
Adults $27 

Combinations:
• Biltmore House & Farm

Students $20 (Monday–Thursday) $22 (Friday)
Adults $27 for Farm Combo*
K–3 Combo $15 
* Due to space limitation in some areas of the farm, adults are asked to visit the Barn and Antler Hill 
Village while students participate in their farm program.

• Biltmore House & Behind-the-Scenes Butler’s Tour
• Biltmore House & Behind-the-Scenes Architect’s Tour

Students $22 (Monday–Thursday) $24 (Friday)
Adults $39
Chaperons $12 

Prices quoted for all tickets and activities are subject to applicable taxes and subject to change.
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Helpful Guidelines
Planning
• A Trip Planning Worksheet is available and will provide all information needed for the planning
process. Go to www.biltmore.com/tripplanner to download.

• Reservations for guided tours must be made at least two weeks in advance. Reservations made inside
two weeks may result in a self-guided visit.

• Plan your time carefully—some tour times are not flexible.
• If anyone in your group has special needs—i.e. hearing or visually impaired, need wheelchair access—
please let us know in advance.

• Allow time for check-in at Group Sales and for driving from location to location throughout 
the estate.

• Guided tours are available Monday through Friday only. 
• Peak seasons fill quickly; make your reservations as early as possible. 
• Allow for lunch and restroom breaks. NOTE: there are not enough restrooms at the Group Sales
Office to accommodate groups; please do not plan a restroom break there.

• If you have parents or extra adults coming with your group, make sure to include them in your 
reservation or they will not be included in the guided visit.

• A Rules and Regulations Contract must be read, shared with your students, principal, and 
chaperons, signed and faxed to us.

Call 866-851-4661 or fax your request to 828-225-1396
• Reservation lines are open from 8:30 a.m.–5 p.m. Monday through Friday.
• Have the following information ready:
Date of visit Time of arrival
Tour Time request Alternate time request
Number of Students Number of Chaperones (1 per 10 paid students)
Number of Parents/Adults Bus Drivers
Tour choice/Combo choice Other events to add

Paying
• Full payment is due 7 days prior to your scheduled visit date and is non-refundable. We ask 
that you use one form of payment for all planned activities. We accept school checks payable to 
The Biltmore Company, major credit cards, and cash.

Arrival and Check-In
• Go to the Group Sales Office. Area is small, so we ask that only the lead teacher and lead bus 
driver check in at the office. Also if parents are not riding the bus, please encourage carpooling.

• Plan on arriving 45 minutes prior to your scheduled tour time.
• Have your exact count of students, chaperones, and adults ready when you arrive.
• Please do not unload students at the Group Sales office for a restroom break. 
There is only 1 bathroom.

For more information and reservations: 866-851-4661
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Estate Rules and Regulations
Lead Teacher and the Principal:
In keeping with George W. Vanderbilt’s vision and in Biltmore grand tradition to “Preserve the Enchantment,” it is the goal of 
our education program to provide an extraordinary student experience that also enhances the classroom curriculum. The Rules and
Regulations set out by Biltmore help make that experience a good one for all our guests.  As it is our pleasure to welcome your 
students as our guests, we ask that you please remind your students to respect the property and the legacy of Biltmore.  
• Please be aware that any student who is asked to leave a visit due to disruptive or destructive behavior will be sent to our security

offices until the rest of the class is finished OR may result in the entire class being asked to leave the estate. Additionally, the school
may be asked not to return.

Lead Teacher:
• Reservations must be PAID IN FULL 7 DAYS PRIOR TO YOUR SCHEDULED VISIT.
• You will receive one complimentary chaperone ticket per ten paid student tickets.
• You will need to be divided into groups of no more than 23 people per group. Each group should consist of at least 2 chaperones.

Please be ready and have students divided and assigned to groups prior to arrival. For example, if you have 26 total people you will
divide into two groups of 13, with 2 chaperones per group, and you will have 2 Biltmore House hosts assigned to you. If you have 44
total people you will divide into two groups of 22 with 2 chaperones per group. For questions, please contact a Group Sales Host.

• It is very important that you arrive on time and stay on schedule.We schedule our school hosts according to your booked 
reservation time. Groups arriving more than 15 minutes late may receive an abbreviated guided tour. Guides may be released 
completely if you are 30 minutes late and your group will then be self-guided.

• If you are running behind schedule on the day of your visit, please call 828-225-1401 and notify the Group Sales Check-in Desk. 
• We will fax a reminder for your final group numbers 10–15 business days prior to your visit. Your final numbers and payment are

due 7 business days prior to your visit. You may call 866-851-4661 or fax them to 828-225-1396. Have numbers ready for students,
chaperones, drivers, parents/adults.

• Any parent or adult who plans on joining the guided student tour must be included in the school’s reservation at least 14 days in
advance. Any additions up to the final numbers date are subject to availability.

• The number of parents or adults may not be increased once final numbers are given. Any parent or adult not counted in the school
reservation and showing up day of visit will be charged full price and will be self-guided. They will respectfully be asked not to tag
along behind the school group.

Chaperones and Adults:
• Chaperones are required to stay with the students at all times and in all areas of the estate, including gift shops, gardens, and Antler
Hill Village.

• Due to some limited areas at the Farm, only chaperones will be allowed to join students. Parents and adults may visit Antler Hill
Village and Barn.

• The role of the chaperones and adults is to monitor student behavior to ensure that they are well behaved and respectful of all
Biltmore property, including the house, gardens, farm and animals.

• Chaperone tickets cannot be upgraded to a Biltmore Annual Pass. Adult tickets may be upgraded.
• Parents and adults are asked to please stay behind the group while on guided house visit so all students will be able to hear their guide.

Please allow students to ask and answer questions.

Biltmore Annual Passholders 
• As with most special guided tours or events offered on the estate, there is an additional cost for Biltmore Annual Passholders.
Passholders accompanying a student will be charged $15. Please let the lead teacher know if you are a Passholder. You will need to
show your Pass upon arrival.

For Students
• Dress comfortably and appropriately for the season and weather. You will be outside.
• Comfortable shoes are highly recommended as you will be walking a lot. Shoes with wheels (such as Heelys®) are prohibited in any

estate building.
• Be respectful of Biltmore property and of others. Turn off phones, i-Pods, mp3 players, or other electronic devices before entering

Biltmore House.
• Do not attempt to cross ropes or touch any objects while inside Biltmore House.
• Food, drinks, chewing gum, and tobacco products are not permitted inside Biltmore House
• Photography of any kind is prohibited inside Biltmore House. This includes phone cameras.
• Any student asked to leave for disruptive or destructive behavior may result in the entire school leaving the estate.
• If you are handling any of the animals at Antler Hill Farm, we ask that you do so with tender loving care. Remember, they are babies

and injure very easily.
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Travel Distances
Entrance to Biltmore House: 3 miles
Entrance to Deerpark: 3 miles
Entrance to Antler Hill Village: 2.5 miles
Entrance to Inn on Biltmore Estate®: 2 miles
Antler Hill Village to Deerpark: 2 miles
Biltmore House to Deerpark: 3 miles
Biltmore House to Antler Hill Village: 5 miles
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One Approach Road, Asheville, NC 28803
Group Sales: Toll-free 866-851-4661  Fax: 828-225-1396

Email: groupsales@biltmore.com
biltmore.com

 

This is the stylized monogram of Biltmore’s
founder, George Washington Vanderbilt.
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